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What We Do In a Nutshell ?

Employment Services

• No job → get a job

• Get into a better job

Employability 

Services

• Job Search & 

Horizontal skills 

• Deep skilling for 

sector-based jobs

What We Offer ?

Support We Provide ?



e2i assisted close to 106,000 workers in 2018



Job Placement Programmes and Services

www.e2i.com.sg



As a first step, career coaching & preparatory 

workshops to help job seekers identify and close gaps

• Identify what jobs sought by job seekers and skill gaps between 

competencies and desired jobs 

• Equip them with job search tools such as proper resume, interviewing 

and networking skills

• Build up resilience and positive work mindset

www.e2i.com.sg



Data from SPS: As of Aug 2019

Below 30s

14%
30 – 39yo

18%

40 – 49yo

26%

50 – 60+ yo

42%

PMET

43%
RnF

57%

• Millennials (Below 30 – 39yo) 

make up 32% of walk-ins

• Mature workers (40 – 60+) 

make up 68%

Profile of workers who walk into e2i’s Career Centres



Profile of ICT Jobseekers

Information correct as of Feb 2019
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Physical Career 

Fairs

Virtual / e-Career 

Fairs

Once job ready, we match workers to jobs 

www.e2i.com.sg

Job Referrals



www.e2i.com.sg

We Organise Thematic Physical and Virtual Career Fairs 

for Singaporeans



Partner Companies With Hiring Needs In Many Jobs and 

Sectors 

www.e2i.com.sg

Established relationship with companies in sectors such as 

Integrated Resorts, Retail Malls, Hospitals, Transport, Manufacturing and more 

ION OrchardCommunity Job Fair



1. Professional Conversion Programmes
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Tapping onto Alternate Pool of Candidates-

Professional Conversion Programmes (PCP)/ 

Place-And-Train (P&T)

15
www.e2i.com.sg

• Career conversion programmes for Career Switchers from both 
Professionals, Managers, Executives and Technicians (PMETs) and 
Non-PMETs

• New Hires only
• Provides alternate pool of candidate in the tight labour market 
• Candidates undergo skills conversion and move into new 

occupations
• Salary and course fees support for every eligible local employed
• Customisable for each company



Customized Professional Coversion 

Programme (PnT) Programmes for New 

Entrants

16

No related IT 
work 

experience

1 – 2 years’ IT 
work 

experience

EXPERIENCE 

GAP!

e2i supports structured training 

programs in terms of course fees 

and training allowances 

Jobseeker

Employer
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e2i P&T (Place & Train)

NEW HIRER
Starting Pay:

$2,000 - $2,200

6MTHS OJT

Company pays salary 

$2,000~$2,200

e2i supports up to 

70%

UP-SKILLING 

TO SENIOR 

Associate
Salary increase to 

$2,500 - $3,000

www.e2i.com.sg

Place and Train to Equip Communication and 

Network Associate with Cyber Security Skills

2 WEEKS 

CLASSROOM

(Communicatio

n and General 

Trade Skills )
e2i support up to 70%

3 DAYS 

CLASSROOM

(IT Security)

e2i support up to 70%

Competent 

Professional
(+ $150 Skills 

Allowance)

*Salary Details have been edited



2. Career Support Programme
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Career Support Programme (CSP)

• Wage support programme for companies 

to hire unemployed PMETs > 6 months

• Wage support of up to one year for every 

eligible Singaporean PMET employed

Eligibility Criteria for Employers 

•At mid-level job position with 

≥$4000 gross salary ($3,600 for 

SMEs)

•Permanent or ≥12 months 

employment contract



Career Support Programme (CSP)

With effect from 1 April 2017

Salary:

Offering at least $3,600/month for SMEs

Offering at least $4,000/month for Non-SMEs



3. Career Trial
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Career Trial

Career Trial allows employers to assess a jobseeker’s fit via a 

cost-free short-term work stint before offering employment.

Summary of Funding Support under Career Trial

Unemployment 

Duration

Training Allowance for

Singapore Citizen

Retention 

Incentive for 

Singapore 

Citizen2

Salary Support for Employer

Unemployed and 

actively looking for 

jobs for less than 6 

mths

Full-Time

$7.50/hr
for $1,500/mth

TA top-up upon 

successful 

placement:

$11.25/hr 
for $2,000/mth

$15/hr 
for $2,500/mth

Up to 3 mths

duration, capped 

at 480hrs

Part-Time

$7.50/hr
for $750/mth

TA top-up upon 

successful 

placement:

$11.25/hr 
for $1,000/mth

$15/hr 
for $1,250/mth

Up to 3 mths

duration, capped 

at 80hrs/mth

$500
(after 3mths 

retention)

NA

Unemployed and 

actively looking for 

jobs for at least 6 

mths/ SC PSNs1

$500
(after 3mths 

retention)

$1,000
(after 6mths 

retention)

Full-Time

30%
of mthly salary 

(capped at 

$900/mth) 

Up to 6 mths

after 

completion of 

Career Trial

Part-Time

30%
of mthly salary 

(capped at 

$450/mth)  

Up to 6 mths

after 

completion of 

Career Trial



Individuals

• Have been actively seeking employment on a permanent basis prior to 
commencing Career Trial

• Unemployed before commencing and during Career Trial

• At least 16 years old, have completed full-time studies and National 
Service (if applicable)

Companies

• Actively hiring for jobs paying $1,500 or more

• Offer employment to suitable jobseekers on permanent terms or on 
contract terms that are no less than one (1) year after completion of 
Career Trial

• Jobseekers must be a registered client of WSG/NTUC’s e2i or participated 
in any WSG/NTUC’s e2i career events, workshops for the past 6 months 
before commencement of Career Trial.

Who is Eligible for Career Trial?



• Jobseekers will receive baseline Training Allowance of $7.50/hour during 
Career Trial period. 

• WSG/NTUC’s e2i will top-up the Training Allowance of up to 
$11.25/hour or $15/hour if the jobseeker is placed with a monthly 
salary of $2,000 or more after completion of Career Trial at the 
respective Training Allowance tiers.

• Additional Retention Incentive of $1,000 at the 6 month retention mark 
to unemployed SC who have been actively looking for jobs for at least 6 
months

Training Allowance and Retention Incentives



For Collaborations
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Thank You


